Brittney Watson
Atlanta, GA 30311
Brittertx@gmail.com
302-682-3273

My goal is to be successful in everything | do and use each opportunity | have endured to better my self-
worth for all obstacles | may cross. | want to be able to work and operate in any growing organization of
customer service where the perfect blend of my experience and sharpened skills can help deliver the
promised work at hand. | would like to exploit my potential and seasoned skill sets to fulfill the goals of
the organization by working efficiently and diligently to get what needs to be accomplished.

WORK EXPERIENCE
Brand Ambassador/Event Staff

The PM Agency- Atlanta, GA

April 2024- Current

*Work at different various events

*Help attract and enhance the agency’s image
*Very flexible gigs

*Customer Service based while presenting great skills with our approach and execution to make sure
customers are satisfied.

Lead Spa Associate/Massage Therapist
Healing Hands Massage and Wellness- Sandy Springs, GA 30328

February 2019 to Current
*Performing Massaging Techniques
*Check-In Clients

*In charge of all Laundry
*Customer Service

*Daily Housekeeping of the facility

*Change massage tables with new linen after each massage session



Front Desk Lead/Kids Club/Housekeeping

Golds Gym- Killeen, TX 76542

September 2015 to July 2018

*Clean up and keep the front desk area tidy.

*Clean everything in bathrooms.

*Sweep, Mop/Dry mop, vacuum. Wiped down exercise equipment.
*Answer multi-lined phones system

*Admin/Secretarial duties at the front desk

*File paperwork, send emails to members regarding their acct., scan, print and fax papers to necessary
person

*Fulfill any other duties assigned by a member of management
*Operations manager assistant to whatever she needed

*Worked in different departments for extra hours or when they were short in help like the Kids Club and
Housekeeping Dept. frequently

Education

Massage Therapist Certificate

Allied Health Academy- Riverdale, GA
April 2019- December 2019

Bookkeeping Certificate
Skill Success- Online
November 2018 to July 2019

Reflexology Certificate
Virtued Academy International
July 2021 to August 2021

Medical Assistant Certificate
Harris School of Business- Dover, DE
October 2010 to July 2011

High School Diploma
Milford High School- Milford, DE
August 2002 to May 2006



Certifications and License

Massage Therapy Certificate- November 2019
Medical Assistant Certificate- June 2011
Reflexology Certificate- August 2021

CPR/First Aide & AED Certified- July 2022



