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	CAREER OBJECTIVE
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Efficient Aeronautical Science major (3.89 GPA) currently attending Embry-Riddle Aeronautical University, with 6 years of customer service work experience. Frequently praised as time-efficient and detail-oriented by my peers, I can be relied upon to help you achieve your goals and be a dependable leader.
PROFESSIONAL EXPERIENCE

Sales Manager

Express , Daytona Beach, FL / Jun 2018 – Present 

· Resolve customer complaints regarding sales and service. 
· Accountable for Cash-Wrap efficiency and accuracy.
· Plan and direct staffing, training, and performance evaluations to develop and control sales and service programs. 

· Direct, coordinate, and review activities in sales and service accounting and recordkeeping, and in receiving and shipping operations. 

· Formulate, direct and coordinate marketing activities and policies to promote products and services, working with advertising and promotion managers. 

· Watch for and recognize security risks and thefts, and know how to prevent or handle these situations. 

· Inventory stock and requisition new stock. 

· Executed monthly floor-sets and displays to the satisfaction of corporate and district managers. 

Sales Representative

Banana Republic, Lutz, FL / Aug 2018 – Mar 2019 

· Greet customers and ascertain what each customer wants or needs. 

· Compute sales prices, total purchases and receive and process cash or credit payment. 

· Place special orders or call other stores to find desired items. 

· Exchange merchandise for customers and accept returns. 

· Promoted the brand credit card and financing options to clients. 
Crew Member-Leader

LUC Landscaping & Service, Branson, MO / Oct 2013 – May 2017 

· Establish and enforce operating procedures and work standards that will ensure adequate performance and personnel safety. 

· Inspect completed work to ensure conformance to specifications, standards, and contract requirements. 

· Monitor project activities to ensure that instructions are followed, deadlines are met, and schedules are maintained. 

· Recommend changes in working conditions or equipment use to increase crew efficiency. 

	

	
	EDUCATION


Embry-Riddle Aeronautical University 
GPA: 3.89 
Daytona Beach, FL 

Aviation Aeronautical Science Candidate (Expected graduation May 2022)

Relevant Coursework
· Values and Ethics
· Business Management
Awards & Honors

· College Dean's List Fall 2018
· College Dean's List Spring 2019
· College Dean's List Fall 2019
· College Dean's List Spring 2020
· Spokesperson of Freedom Award - Veteran's of Foreign Wars - 2017


	

	
	ADDITIONAL SKILLS


Windows and iOS computer systems 


	

	
	REFERENCES


References available upon request 


	


