SVETLANA PASTUKHOVA

SUMMARY

Flexible hard worker ready to learn and contribute to team success.

EXPERIENCE

Brand Ambassador, 11/2022 - 12/2022

Los Angeles Car Show - Los Angeles, CA

 Greeted customers and opened car doors to enhance service.

« Assigned numbered tags to customers and vehicles.

» Shared feedback and ideas with management to improve processes.

» Gave out product samples, coupons and pamphlets to encourage sales.

Brand Ambassador Louise Vuitton , 07/2022 - 10/2022
Louise Vuitton - Los Angeles, CA

e Increased client profits by establishing strong brand representation
through face-to-face marketing.
» Employed basic selling techniques to engage with customers.

 Conversed with customers to share information about products and
services.

« Developed and optimized demonstrations to best connect with
prospects and encourage sales.

Brand Ambassador Hello Cake , 07/2022 - 07/2022
Hello Cannabis - Los Angeles, CA

» Employed basic selling techniques to engage with customers.
 Shared feedback and ideas with management to improve processes.

* Recommended, selected and helped locate merchandise based on guest

needs and desires.

e Set up presentation stations, managed inventory and broke down
displays at end of demonstrations.

Art+Science of Dentistry , 05/2022 - 05/2022
SGS Swiss Implant system - Anaheim, CA

» Gave out product samples, coupons and pamphlets to encourage sales.

» Promoted products using Facebook and Instagram.

e Organized and carried out promotional events, set up and tore down
event sites and interacted with customers.

Brand Ambassador McLaren Industries , 03/2020 - 04/2020
McLaren Industries - Las Vegas, NV

 Shared feedback and ideas with management to improve processes.

CONTACT

Address: Los Angeles, CA 90001
Phone: 786-498-8117
Email: mika55590@mail.ru

SKILLS

« Client Service

e Communication Skills
e Creative Thinking

* Problem-Solving

» Product Research

e Social Orientation

e Product Education

» Customer Relations

» Customer Service

e Time Management



» Set up presentation stations, managed inventory and broke down
displays at end of demonstrations.

» Tracked market and competitor activities to stay current on products and
consumer preferences.

e Used consultative sales techniques to uncover customer questions and
needs.

EDUCATION AND TRAINING

Bachelor of Science, Accounting And Business Management, 2019
Moscow Business School - Moscow , Russia



