Jaqueline Palacios

1623 Menlo Ave Los Angeles, CA 90006 jaguepalac@gmail.com (719) 480-1289
Education:
Adams State University, Alamosa, CO August 2018-May 2022

Bachelor of Science: Business Administration: Marketing, Banking & Finance
Minor: Spanish & International Business: GPA: 3.45

Associates of Science May 2019
Work Experience:

Caviar Kaspia, Beverly Hills, CA October 2022-Current
Host/ Reservationist

° Fine dining services to high-end exclusive clientele. Includes greeting guests, monitoring dining rooms for
availability, service safety, and well-being of guests.

° In the office section, utilizing a master data CRM to maintain confidentiality proprietary information and

protect company assets. Assist customers making inquiries and organize their reservation plans.

L.A. Rams Ambassador, Inglewood, CA October 2022- January
° Proactively reach out to fans, answer stadium inquires, fan activation zones, and guide fans at all home
games of 2022 L.A. Rams season. Work with SoFi stadium staff, Rams internal staff, and third-party vendors to
resolve issues and provide excellent customer service to internal and external customers.

Chicago Commission on Human Relations, Chicago, IL Summer 2022

° Assisted with creation and development of marketing and branding campaigns. Create social media and
website information to expand visibility of department and generate awareness of the services provided. Assist with
drafting of annual reports and newsletters.

Registrar Office, Adams State University Alamosa, CO January 2019- May 2022
Work Study
° Assistance with graduation data entry for verification of student status and completion. When students

request personal records, we process confidential data after going through an in-depth FERPA training.

SLVLJ Co-op, San Luis Valley, CO March 2020- May 2022
° Helped creat this organization, as a founding member, to provide interpreting & language services
requested upon any individual or company/organization.

National Migrant Seasonal Head Start Association, Washington DC Summer 2021
Child Labor Coalition & Justice for Migrant Women
° Provided data and information about children in labor complications and shared impactful stories about

how working labor in agriculture has impacted families all over the country and globe overall.
Justice for Migrant Women

° Conveyed surveys and to collect data about implications women have while working in the fields.
P.R & Marketing, Adams State University, Alamosa, CO January 2021- May 2021
° Helped improve brand marketing for Adams State with banner advertising, coordination of campus

activities, and merchandise give away. Practiced work assignments on Microsoft applications, to find social media
trends to improve engagement, and utilized Adobe Photoshop & InDesign.

Farmers Insurance, Alamosa, CO February 2020-July 2020
e Helped improve advertising for clientele expansion within the community. Did Interpret for bilingual customers
when needed.

Texas AFL-CIO Austin, Texas Summer 2020
° Coordinated a group of individuals for preparation of a citizen project. Involved the teaching of languages
to prepare for the citizenship test.

° Established the work environment for administrative conferences.


mailto:jaquepalac@gmail.com

COSI Program, Adams State University, San Luis Valley, CO August 2019-May 2020
Pre-Collegiate Advisor

° Acted as a student advisor which included college requirements, FAFSA paperwork, and essay forms.
° Coordinated class of students about scholarships and provided them with resources and tools to achieve
their goals.

Volunteer Experience/Extracurricular:

° Women’s Lacrosse Team

° Toast Masters

° Bulls and Bears Finance Club member

° AS&F Senator At-Large

Teacher & Assistant, Sacred Heart Church Alamosa & San Jose Church Center, CO July 2016

° Volunteered as a teacher for Vacation Bible School children, encouraging closer knowledge about religion.
° Coordinated holiday events for children and other participants within the church and community.

The Colorado Trust, Alamosa, CO April 2019-May 2020

° Did interpretation for events about community improvement and how to help the well-being of them.

° Assisted with a grant being offered to a community business for any involvement purpose.

Skills & Certifications:

Non-profit advocacy and research

Proficient in Microsoft suite

Adobe InDesign & Photoshop

Bilingual in Spanish & English

Cold calling for customer service

Database entry

Certified Interpreter by Community Language Interpretation and Language Justice Fall 2019
Rocky Mountain Athletic Conference Honor Roll (RMAC) Spring 2021
Vice-President Honor Roll Spring 2021
California Food Handlers Certificate October 2022



