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Tite & Summary

Skills & Abilities

Relevant
Experience

Instructional design professional trained & experienced in andragogy principles, LMS
ID models & frameworks, eLearning content development, corporate education
program administration, and customer support.

¢ Trained & experienced with instructional design models (ADDIE, SAM, Gagnes, Kemp
& design thinking) & andragogy theories/principles.

e Training and experience with Storyline 360 (Int. Level), Rise 360 (Int. Level), Camtasia
(Beginner Level) & Gimp (Int. Level).

e Experience with LMS Integration and administration.

e Customer support experience.

Medidata Solutions, New York, New York - December 2022 - Present
Instructional Designer
e Apply instructional design frameworks, adult learning theory and eLearning design to

develop effective training units for Medidata software products, including full
length/mini eLearnings and, train-the-trainer ILT manuals.

e Manage ongoing training analyses for new Medidata software updates and feature
releases.

¢ Research & incorporate current instructional design industry best practices.

e Create and maintain an agile yearly educational roadmap for Medidata software
updates and features.

¢ Maintain relationships with product stakeholders and clients via ongoing internal
meetings and ticket-based client feedback.

Medidata Solutions, New York, New York - April 2021 - December 2022
Certification Program Specialist/Instructional Designer - Hybrid Role
e Apply instructional design, adult learning theory and articulate skills to support and

maintain training content for Medidata software products.

e Support relationships with the subject matter experts and the client audience to
ensure that training needs are known and met.

¢ Support ongoing training needs analyses to plan and maintain an educational
roadmap.

* Provide change management support and acted as the point of contact during an
ongoing LMS adoption.

e Facilitate and publish custom training content for clients.
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Education

e Provide support for LMS and certification program administration as needed.
e Created and distributed a monthly education newsletter for internal and external
stakeholders.

Medidata Solutions, New York, New York - Oct 2019 - April 2021
Certification Program Coordinator
e Documented, maintained and distributed standard operating procedure matierals for

the education department.

* Managed certification exam and user administration and management.

¢ Provided customer support and troubleshooting.

e Created and distributed a monthly education newsletter for internal and external
stakeholders.

e Maintained an internal and external course catalog.

University of New Haven — New Haven, CT - Industrial-Organizational Psychology,
M.A -2019

Organizational Development & Consultation Concentration

e Coursework in statistics, survey & test design, research methods, business consulting.
e Master’s Thesis, Conflict Management Training in Video based Virtual Teams.

¢ UNH’s Annual Management Consulting Competition, 2nd Place - 2018/2019.

Arcadia University — Glenside, PA — Psychology, B.A — 2019
¢ HR Concentration
* 3 Year accelerated degree program & scholarship recipient



