Brittany Carr
Los Angeles, CA 90020
Brittanycarr9@gmail.com

704-726-1761

Objective: To pursue a position while displaying leadership and exemplary behavior in which my customer service and
interpersonal skills can help further the development of the organization.

Education: The Art Institute of Charlotte

Charlotte, NC

March 2010

Bachelor of Applied Science degree in Fashion Marketing and Management

Skills:

Opentable

Proficient in Microsoft Office programs (Word, PowerPoint, and Excel)
Familiar with Photoshop and Illustrator

Strong understanding of fashion

Self-starter who is extremely motivated and always open to learn new things
Friendly, outgoing, a positive attitude and extremely responsible

Excellent persuasive selling techniques

Experience:

Sunset Marquis Cavatina
West Hollywood, CA
Apr 2018 — Nov 2018
Hostess
¢ Familiar with Opentable
¢  Scheduling and confirming reservations
¢ Setting up and preparing the dining room prior to service
¢ Coordinating the work of the waiting staff

TJ Maxx

Los Angeles, CA

Feb 2015-Aug 2017

Sales Associate/Cashier
* Handle money transactions for a variety of customer purchases
* Able to work in the areas of merchandise presentation, fitting room, cashier, customer service and jewelry dept
* Maintains housekeeping standards of area, including ongoing recovery

BCBG Max Azria/Bloomingdale’s
Century City, CA
June 2015- Nov 2015
Key Holder
¢ Complete oversight of store maintenance
* Making sure all money is accounted for at the end of the night
* Completing and reviewing weekly work schedules
¢ Develop and implement strategies for client retention and new client acquisition



BCBGeneration
Los Angeles, CA
Feb 2015-June 2015
Stylist
* Expand personal sales and provide consistent customer experience
¢ Communicate effectively with customers to determine needs
* Develop exceptional relationships with current and prospective clients
*  Assist store management and staff with driving store initiatives

Bebe
Columbia, SC
June 2014- Jan 2015
Assistant Manager
®  Styled clothing and accessories based on key looks, product focuses, color stories and deliveries
¢ Accountable for personal productivity and store sales to ensure company goals are achieved
® Operational procedures
®  Track the progress of weekly, monthly, quarterly and annual objectives

T.J. Maxx
Lexington, SC
Oct 2013-Jan 2015
Sales Associate/ Cashier
¢ Handle and interact with customers on a regular basis
¢ Ringing up customer purchases at cashier stations
*  Stocking items on racks and shelves
®  Greeting, interacting and thanking customers on a regular basis

Claire’s
Columbia, SC
Nov 2012-Jul 2013
Assistant Manager
* Assisted customers in making consumer-oriented decisions
* Conducted retail transactions and worked towards achieving sales goals
* Assisted with in-store marketing, promotional events and publicity
¢ Expert in ear piercing

Love Culture
Columbia, SC
May 2012- Mar 2013
Assistant Manager
®  Assisting in hiring, leadership and training of staff

* Major duties include opening/closing the store, balancing all cash drawers, calculating daily sales totals, preparing
bank deposits, training and development of retail sales/operations team, ensuring quality customer service is
maintained, inventory management, receiving, restocking sales floor, display merchandising, store maintenance,

safety and loss prevention

Burger King
Lexington, SC
Mar 2010- Sept 2011
Assistant Manager
¢ Perform administrative functions including tracking, ordering, and managing inventory
¢ Ensure that all related documentation is accurate and complete
* Responsible for accurately counting the store safe before and after each shift
* Responsible for accurate sales transactions and cash handling



