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SUMMARY 
Effective professional with 10+ years of experience working for a diverse group of organizations. Results driven and dedicated team 

player; partnering with customer success to prepare and modify complex sales quotes for an established high end customer base. 

Continually exceeding expectations and goals by maximizing renewal revenue and upsell opportunities while strengthening cross 

functional relationships. 

EXPERIENCE AND SKILL SET 
Instructional Design  
Account Management     
Problem Solving      
Collaboration   
Ability to Adapt  
SFDC/Salesforce.com    
Microsoft Office    
 BI Tools                 

 
EDUCATION 
East Carolina University, Greenville, NC 
Master of Arts, Teaching                                                                                                                                                                       2012- 2013 
Bachelor of Science, Health Fitness Specialist                                                                                                                                   2006- 2009 

 
PROFESSIONAL EXPERIENCE 
Nutanix- Durham, NC                                                                                                                                                                    12/2019- Present  
Renewal Sales Representative  
•Own the internal renewal sales process, working in collaboration with field sales and customer success teams 
•Maintain a high-level of daily activity including quote creation and response to incoming requests from the field and channel 
partner team 
•Perform contract data analysis and reporting on existing or new assets sold to various accounts 
•Achieve quarterly assigned team sales quotas 
•Work closely with channel partners and account team to negotiate renewal pricing/discounts  
•Ensure high levels of Data-Quality and Data Clean-up through admin processes 
•Present pricing and terms in accordance with standard procedures   

Sales Development Representative  
•Generate qualified meetings & sales pipeline within Global & Strategic Accounts, creating 1M+ in total pipeline territory. 
•Recorded 50 + Drift Videos, accelerating conversations with whitespace accounts and prospects with personalized videos 
•Surpassed quarter goals of 56 meetings and 26 opportunities, led commercial team in meetings booked/held for FY20Q3. 
•Named Top 5 SDR in Held Meetings in May 2020, achieving 35% of goal and increasing team linearity  
• Managed target account lists, supporting a comprehensive demand generation plan. 
• Maintained a high-level of daily activity including 75+calls, live prospect connections, email & LinkedIn touches. 
• Worked cross-functionally with Field Sales and Marketing to deliver qualified opportunities for Field Sales. 
• Used advanced prospecting tools such as LinkedIn Sales Navigator to uncover new opportunities and build trust with prospects. 
 
IQVIA- Durham, NC                                                                                                                                                                      08/2018- 12/2019 

Proposal Developer 

• Receive and analyze Requests for Proposals (RFPs) from Business Development (BD) and ensures appropriate Subject Matter 
Experts (SMEs) are assigned to and aware of the RFP.                                                                                                                                                          
• Participate in strategy calls to discuss customer requirements and identify discrepancies in customer information.                                                                                                                                                                                              
• Perform quality control edits on all documents and participate in the finalization of documents and distribution to the customer 
and internal departments.                                                                                                                                                                                                
• Prepare and modifies proposal text and budget responding to requests for proposals (RFPs) and rebids, with limited assistance 



from proposal management staff and based on feedback received from SMEs.                                                                                                                  
• Suggest and implement pricing and proposal strategies to improve quality of proposal. Collaborate with team members, 
operations and business development, to customize and develop proposal submissions.                                                                                         
• Ensure proposal text and budgets agree with RFP, client specifications and communications, and internal assumptions.                                                                                                                                                                                           
• Obtain third party vendor quotes as needed.                                                                                                                                                                                 
• Manage the proposals process from RFP receipt to proposal delivery, identifying potential barriers or risks for completion and 
identify and implementing mitigation strategies.                                                                                                                                                                 
• Maintain CRM compliance and update bid fields upon delivery to client.    

Clinical Resourcing Analyst 

•Review and approve time on a weekly basis; Request project leader approval for time outside of estimated hours provided to 
resourcing; Submit to the contract agency by the agreed upon deadline and maintain timesheet files.                                                                  
• Triage Clinical Trial Assistant (CTA) Requests and provide line managers with resourcing updates, such as resignations, 
conversions and new assignments.                                                                                                                                                                             
•Monitor and maintain CTA Resourcing Request mailbox; Assign and manage resourcing for CTA requests within QRPM:RM.                  
•Escalate late site visit reports and follow up letter concerns found in reports to appropriate project team and/or agency for 
corrective action.                                                                                                                                                                                                                 
• Extensive review and approval of Clinical Research Associate (CRA) expense reports.                                                                                               
•Manage new proposals and awards in Salesforce; Tracking opportunities and identifying customer contract terms.                             
• Maintain contract CRA group; including tracking tools, on-boarding and off-boarding documentation, feedback files on each CRA, 
training documentation and instruction, contact list for all cCRAs.                                                                                                                               
• Communicate compliance updates in a timely manner and generate reports associated with non-compliant accounts. (eSOP’s/ 
eTraining).                                                                                                                                                                                                                     
• Ad-hoc meetings with contract management and agencies regarding any issues with CRAs, addressing site relationships and 

sponsor needs. 

Wake County Public Schools- Green Hope High School                                                                                                        08/2013- 08/2018 
Healthful Living Teacher                                                                                                                                                                                              
• Create lessons and units based on the NC Healthful Living Curriculum, incorporating NC Essential standards and clarifying 
objectives.                                                                                                                                                                                                                                      
• Build an Honors Personal Fitness Curriculum, orchestrate student interest and create curriculum maps outlining course 
objectives/assessments.                                                                                                                                                                                                                   
•Prepare action plans to positively engage students and drive academic success; Unpacking road blocks to department and quarter 
growth.                                                                                                                                                                                                                          
•Maintain student records while measuring key metrics for academic growth.                                                                                                                    
•Work in partnerships with district staff to develop best practices for student engagement, retention and timely graduation rates.                                                                                                                                                               
•Partner with student services to manage the unique needs of students and assist in the full adoption of individualized education 
plans and renewals.                                                                                                                                                                                                
•Coordinate field experience opportunities and complementing coursework.                                                                                              
•Participate in professional learning teams; create meeting agenda and submit meeting minutes.                                                                  
•Partner with district staff to identify team building strategies and implement department strategies for growth and student 
success.                                                                                                                                                                                                                         
•Streamline best practices to differentiate instruction to meet the needs of varied learning styles. 

Head Cheerleading and Stunt Coach  

•Manage the top spirit group through football and basketball seasons, including post season appearances.  

•Provide community fundraising events, driving outreach efforts to serve feeder schools; Cheerleading Clinics and Talent 
Showcases  

•Build team budgets, manage fundraising efforts and maintain team expense account.                                                                             
•Create and own team social media accounts, increasing program visibility, athlete recruitment and updating team statistics.  
•Compete in local, regional and state competitions                                                                                                                                              
•Received AACCA Spirit Safety Certification/NCHSAA Coaching Certification(annually)                                                                            
Highlights:                                                                                                                                                                                                           
•Coached the 2018 NCCCA State Championship Team                                                                                                                                  
•Named 2017 HighSchoolOT Honors: Cheerleading Team of the Year                                                                                                             
•Performed at the 2015 Gator Bowl halftime show and kick- off parade in Jacksonville, FL. 

 

 



 

 

 

  



 



 

 

 


