26181 Palace Ln, Unit 201
Bonita Springs, FL 34135
(203) 418-0155 « dianam387@gmail.com

Sales & Financial Self-motivated, goal-oriented professional with a
Professional proven track record of success in business
- Over five years of = management, marketing, networking, promotion,
success in the sales & and sales. Responsible for helping individuals
financial industry - achieve desired goals.

Core Professional Strategic & Competitive Thinker
Strengths Problem Solver
Experienced Public Speaker
Customer Retention
Customer Acquisition
Customer Service
Strong Negotiator
Proven Team Builder

- EXPERIENCE -

ANTIQUES DEALER Mar 2015 - Present
Established small business owner on ebay

Buy and sell antiquities from auction houses and estate sales. Responsibilities
include working with customers on a daily basis, appraising antiques, photography
of items for sale, cataloging, and writing descriptions for antiques in my online
store.

Notable Accomplishments:
e Consistent track record of sales
e Achieve consistent high returns on investments
e Earned hundreds of positive feedback with 5 star reviews



e Established customer relations with repeat customers

INDEPENDENT CAREER AGENT Mar 2010 — Mar 2015
United Healthcare, Trumbull, CT

The largest Medicare supplemental company providing benefits to individual
retirees and senior citizens.

Managed sales activities through both group and personal presentations, while
working directly with the sales director of Connecticut.

Notable Accomplishments:

e Directed and coordinated sales account activities.

e Conducted workshops and presentations with anywhere from 10 — 50
people in attendance.
Over a 90% closing ratio with one-on-one in-home presentations.
Executes sales plans to achieve membership growth and financial goals.
Proven track record of closing business through two Annual Election
Periods.

GENERAL AGENT Apr 2009 - Mar 2010
American Income Life, Greenwich, CT

A life insurance company specializing in marketing and selling supplement life
insurance to members of various labor unions throughout the United States.

Worked with and met with the union workers to assess their needs and help them
financially plan. Required to oversee the execution of account management and
retention strategy.

Notable Accomplishments:
e Consistently enrolled between 6-10 new members a week into the life
insurance program.
e Closing percentage of 50% for face to face visits.
e A top earner every month as seen by the monthly sales report.



e Recruited, trained, and developed sales agents through interviews and
hands-on field training.
e Managed team goals and activity; motivated staff to achieve common goals.

DISTRICT MANAGER May 2007 — Mar 2009
Vector Marketing Corporation, East Haven, CT

The marketing division for CUTCO Cutlery that specializes in kitchenware and
cutlery through direct sales with over $300 million in annual revenue.

Owned and operated a CUTCO Franchise for the New Haven County territory.
Planned and executed all activities including: business strategy, budgeting,
marketing, sales recruiting, customer service, development, and training.

Notable Accomplishments:

e Developed and managed over 300 independent sales representatives, and
a receptionist team, providing weekly meetings and personal consultations.

e Achieved office sales of $502,000+ for the year. Finished in the top 2 for
the CT/NYDivision.
Exceeding sales goal by 63% from 2007 to 2008.
#1 New District Manager for 2007 fall campaign for the Northeast Region.
#1 New District Manager for 2008 spring campaign for the Northeast
Region.

e Top 10 (out of 280 offices) for the SLC sales competition in October 2007.
Recruited, ran interviews, and managed a small team of people.

e My team of four people accounted for 40% of the entire summer sales
volume.

Sales Representative/Assistant Manager May 2006 — Apr 2007
Vector Marketing Corporation, West Springfield, MA

The marketing division for CUTCO Cutlery that specializes in kitchenware and
cutlery through direct sales with over $250 million in annual revenue.

Setup up appointments with new customers as well as service existing ones



through one-on-one in-home presentations. Went to various fairs & shows
throughout Massachusetts and Connecticut York to represent and sell CUTCO to
the viewers.

Notable Accomplishments:
e Achieved the President’s Club Award for exceeding the sales quota.
e Awarded the Consistency Champion for selling a minimum of $1,000, 11
weeks in a row.
Finished in the top 20 for Gold Coast Division in the summer of 2006.
Total personal sales exceeding $120,000+.
Field trained over 100+ representatives demonstrating a model for success.
Helped lead the office to 60% growth.
Hit 9 promotions.

- EDUCATION -

Westfield State College
Westfield, MA

Graduated with Opera Major, and Minor in Flute Performance with a 3.7 GPA.

Southwick-Tolland Regional HS
Southwick, MA

Graduated with General Education Diploma with a 3.94 GPA.

- REFERENCES-

Keith Gibbins Assistant Manager at United Health Care
Contact: (786) 502-5206






