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To use my Medical Assistant skills to deliver high quality patient care and obtain a
position as a Medical Assistant with a health care professional that will provide
opportunity for growth.

RAPHA PRIMARY CARE CENTER, FAYETTEVILLE, NC.
Medical Assistant, October 2019- |Present

* Patient triage, performed vital signs and EKGS.

* Performed X-rays for the physician while capturing the best quality images and
ensuring patient s safety.

* Administered injections, immunizations, urinalysis and pregnancy testing.

* Electronically filed patient’s charts.

* Prepared and administered medications as directed by the physician.

* Cleaned and sterilized instruments and disposed of contaminated supplies.

* Assisted physician with pap smears, hemocult and IVs.

* Followed HIPPA and OSHA regulations, as mandated by the state and federal
laws.

AUTISM SOCIETY OF NORTH CAROLINA, FAYETTEVILLE, NC.

Autism Support Staff, November 2018 - Present

* Providing direct support and assistance to the family members in any of the classes
or programs that are operating during scheduled hours.

* Developing and implementing motivational systems and visual schedules for
program participants.

* Taking behavioral data, as delegated.

* Attending scheduled staff meetings and in-service training, as required.

* Maintaining annual certifications such as PSPI, CPR / First Aid certifications &
Autism Training.

ELITE CARE OF FAYETTEVILLE, HOPE MILLS, NC.

Phlebotomy Intern, April 2018

* Collected blood specimens using venous techniques.

* Verified specimen collection information in laboratory information system.

* Performed bleeding time procedures.

» Communicated with patients and staff to provide information regarding status of
orders.

* Knowledgeable in the use of standard phlebotomy equipment such as tourniquets,
vaccutainer tubes and sleeves, and butterfly needles and syringes.

* Able to allay patient fears and elicit collaboration.
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LIBERTY BAPTISM CHURCH, SPRING LAKE, NC.
Childcare Provider, September2017 - April 2018

* Ensured that the children's play environment is safe and clean.

* Organized and guided children in social and academic activities.
* Administered first aid to any injured child.

* Ensured that children are well fed.

*Reported any odd behavior noticed of any child to the parent.

INCA & GAUCHO II RESTAURANT, WHITE PLAINS, NY.
Restaurant/Bar General Manager, September 2014 - July 2017

* Responsible for schedules, payrolls, hiring and training process.

* Proven ability to increase employee productivity and quickly resolve problems

before they escalate. Ensuring employees adhere to policies, procedures and

regulations and provide discipline when necessary.

* Prepare department budgets, track expenses and provide monthly financial reports

fo executive team.

* Adhere to regulations of health department and ensure compliance with alcoholic

beverage regulations.

* Delivered personal attention to customers to ensure high level of satisfaction, to

generate repeat clientele, and to encourage word of mouth referrals.

* Managed customer complaints and answer questions, providing excellent customer
service in 4.6 star restaurant.

* Performed other duties as needed.

MISTI RESTAURANT, PORT CHESTER, NY
Server, January 2011 - April 2014

* Take orders from patrons for food or beverages.

» Check with customers to ensure that they are enjoying their meals and take action
to correct any problems.

* Present menus to patrons and answer questions about menu items, making
recommendations upon request.

* Inform customers of daily specials.

*Provide excellent customer service.
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NORTH EAST WESTCHESTER SPECIAL RECREATION, HAWTHORNE, NY
Social Work Intern, October 2013 - December - 2013

* Conduct recreation activities with groups in public, private, or volunteer agencies
or recreation facilities.

* Organize and promote activities, such as arts and crafts, sports, games, music,
dramatics, social recreation, camping, and hobbies, taking into account the needs
and interests of individual members.

FAYETTEVILLE TECHNICAL COMMUNITY COLLEGE, FAYETTEVILLE, NC
* Medical Assistant Diploma

CARE ONE HEALTH INSTITUTE, RALEIGH, NC.

Phlebotomy and EKG Training and Certification
* CPR and AED Certification

WESTCHESTER COMMUNITY COLLEGE, VALHALLA, NY.

Associates of applied science in Human Services.

*  Certificate in Direct care practice.

HARRISON HIGH SCHOOL, HARRISON, NY

*  High School Diploma

*  Expert in Microsoft Office.

Bilingual, fluent in Spanish and English.

Able to multi-task, work under pressure and provide excellent customer service.
PSPI (Preventative Strategies & Physical Interventions) trained.
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REFERENCES ° Ms. Laura Yates - Social Worker/ Therapist
Phone: 910- 485-6336
*  Ms. Dorothy Smith - College Professor
Phone: 910 - 977-3665
E-mail: smithdo@faytechcc.edu

*  Ms. Noelle Bucci - College Counselor
Phone: 914- 606-8525

E-mail: noelle.bucci@sunywcc.edu

*  Ms Joselline Lopez
Phone: 914 - 575-8699
Email: josellinel 93(@gmail.com
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