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SUMMARY
A decade ago, while working in the medical field, I discovered that 
I had a knack for customer service, marketing and branding. 
Having worked over 150 trade-shows and events I had the 
opportunity to help startups and fortune hundred companies 
launch new products through sales and marketing strategies, 
business development, merchandizing, staff training and technical 
field support.

EXPERIENCE

Product Specialist
Self Employed

Chicago, IL | Miami, FL | Los Angeles, CA | Las Vegas, NV
Drove sales through product specification and demonstration for technology, 
health, beauty, automotive, medical and pharmaceutical companies and 
contributed to their direct marketing success at consumer based events

Position: Product Specialist, Team Lead, Filed Manager, Demonstrator, 
Booth Host, Brand Ambassador, Trade-Show, Fitness, Runway Model
Events: CES, NAMM, IMTS, PITTCON, IHHS, ProMat, ASCO, AutoShows, 
NRA, Sweet & Snacks, ProMat, America's Beauty Show etc.
Brands Represented: Samsung, Mercedes Benz, Cadillac, Coca-Cola, 
Whispering Angels, Amsterdam Vodka, Oscar Health & Progressive 
Insurance, TIGI, Bio-Ionic, Seattle Genetics, Veridian Implementations etc. 

Regional Sales Merchandizer
5-hour ENERGY®

Tampa, FL
Guided retailers on best practices for optimizing 5-hour ENERGY® product 
sales through the use of various promotional materials and proper product 
distribution throughout the store 

Collected, maintained and grew all retailer client data for 400+ accounts
Analyzed individual store data and collaborated with store owners on 
ways to improve performance
Upgraded 75% of my accounts to carry additional products which lead to 
50% increase company profit margins for North Tampa and South 
Lakeland territories
Works independently, managed business expense reports, product 
inventory and daily store reports

Sales Training Manager
TRAKID

Tampa & Jacksonville, FL
Electronics startup company for an educational application  

Coordinated and facilitated tech and promotional sales skill training
Collected, analyzed and reported daily data
Provided on and off site field technical support
Conducted product testing, troubleshooting and partnered closely with 
the technical team
Collaborated with developers and product engineers to improve user 
experience for iOS & Android
Collaborated with educational team, created and implement new games 
into the existing app 

SKILLS

Sales & Marketing Customer Service

Business Development

Relationship Building Management

Team Lead Technical Field Support

Product Testing UI Product Design

UX Research Data Analysis

LANGUAGES
English
Native

Polish
Proficient

Spanish
Intermediate

EDUCATION

Bachelor of Biology | Minor in 
Psychology
University of Illinois at Chicago 

User Experience Design Immersive 
Program 
General Assembly 

STRENGTHS

Motivator & Leader

Problem Solver &  Adaptable

Driven & Hard-Working

www.enhancv.com
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ZANETA GOROSPE
Product Specialist 

224-770-0499 zanetacare@gmail.com
Miami, FL Stats: 5'7" | 32C-26-35  



Zaneta Gorospe

Zaneta Gorospe

Zaneta Gorospe


