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Experience	
	
october 2016-january 2020
customer research and risk management, bark
Analyzed customer data to decrease loss due to fraud, consulted marketing teams on customer behavior driven by marketing campaigns, oversaw staff to dispute chargebacks, analyzed chargeback data to visualize customer behavior trends 

	January 2016 – October 2016
Happy Ambassador, bark
Communicated directly with customers to provide a customer service, delivered customer sentiment to management to inform business policy

2013-PRESENT
BRAND AMBASSDOR
Convey marketing information to consumers, provide positive interactions between companies and public, data gathering and reporting, follow guidelines set by companies and law for dialogue and best practices, have served as team lead as a point of contact and training to on-site staff

2011-2013
Administrative Assistant, Career Connections 
Adapted to various positions and environments, coordinated travel, scheduling, and correspondence, collated and proofread records

2008-2010
Resident Assistant- Ohio University Residential Housing
Promoted to Senior resident assistant in 2009 where I managed a staff of 14 to implement departmental goals through programming and personal interactions with students, supervised employees, conducted interviews


Education
	Bachelor of arts in psychology, ohio university

	bachelor of science in biological sciences, ohio university





