                                  Katherine Cedeno
Dallas, TX| LinkedIn|  305-615-0173| katygloriecedeno@gmail.com 
EDUCATION
Champions Real Estate School	Houston, Tx
Real Estate License	Graduation Date: November 2020

WORK EXPERIENCE
JPAR Real Estate 	    Houston/Dallas, TX
Real Estate Sales Associate	 November 2020 – Present
  Provide guidance and assist sellers and buyers in marketing and purchasing property for the right price under the best terms
  Determine clients’ needs and financials abilities to propose solutions that suit them
  Intermediate negotiation processes, consult clients on market conditions, prices, mortgages, legal requirements and related matters, ensuring a fair and honest dealing
  Perform comparative market analysis to estimate properties’ value
  Display and market real property to possible buyers
  Prepare necessary paperwork (contracts, leases, deeds, closing statements.)

MONTJUIC Investments LLC   Houston, TX
Sales Manager	   November 2019 – November 2020
· Analyzed financial statements, business summary reports, and dashboard recaps to attain data based on product comparable percentages and penetration rates for district managers which increased store efficiency by 16%.
· Collaborated with senior management on multiple functions including customer success and finance, increasing survey submissions from 60% previous month to 75% by identifying the pain points of customer feedback.
· Evaluated 50+ employees in 3 departments through surveys and office hours assessing strengths and overall skills which improved productivity for tasks by 23% daily.

Exactta Communications LLC      Dallas, TX
Sales Associate	   April 2018 – September 219
· Presented recommendations for seasonal sales items including clothing and electronics to senior management, streamlining POS which accumulated to $1,500 in sales daily
· Reviewed P&L with sales lead and district manager to identify highest & lowest penetration rates on all products, analyzing all products which increased efficiency of deliveries from store to customer by 17%
· Maintained and built relationships with 100+ customers daily, providing exceptional customer service and efficient product deliveries daily which translated to a customer satisfaction rating score of 97%


SKILLS & INTERESTS
Skills: Microsoft Office (Excel, PowerPoint), Sales Force, CRM, Business Development, Basic HTML/CSS, Bilingual (Spanish, English) 




