MARY KHANJIAN
khanjianm@gmail.com  ⎸(201) 994-6194  ⎸Horsham, PA 19044
MARY KHANJIAN


FULL-CYCLE RECRUITER  ⎸ ACCOUNT MANAGER   ⎸ PEOPLE PERSON

Dynamic, engaging, lover of people with a passion for matching candidates with their ideal role and connecting clients to top talent.  Relationship builder, intentional connector, perceptive professional.  Proven track record of identifying and engaging hard-to-find candidates in a highly competitive market.  Successfully pivoted from over a decade of food & beverage experience into full-cycle recruiting.


CORE KNOWLEDGE & SKILLS
· Customer Relationship Management			●    Sourcing, screening, interviewing
· LinkedIn Recruiter					●    Sales & contract negotiation
· Talent Identification					●    Strong Communicator
●    Personal brand building				●    Skilled networker
· Microsoft Office Suite					●    Cold communication	

Professional Experience

Partner, Food & Beverage Practice					        3/2023 - Present
Lean Six Search Group				      				            Remote
Global Executive Search firm specializing in Senior-level placements within Procurement, Supply Chain, and Operations.       
· Filled two Senior-level positions within first 45 days of employment
· Billed $200k in search fees within first 10 months from delivery and new client engagements
· Established a strong personal brand and voice on LinkedIn that directly resulted in $65k in fees in the first 4 months
· Secured new client and only C-level search in two years via presence on LinkedIn
· 100+ daily reach outs via phone call, email, direct message


Full-Cycle Recruiter/Account Manager					        7/2022 – 2/2023
Craig Bradford Associates/DavidWayne Associates				      King of Prussia, PA
Boutique recruiting and executive search firm specializing in sales & marketing, accounting & finance, and operations roles in middle-market firms across multiple verticals.  Footprint in the Greater Philadelphia area.     
· Sourced, interviewed, presented, and successfully placed 8 candidates within the first 90 days of commission-earning period
· Billed $120k within first 3 months after training period following career pivot with no prior experience in recruiting
· Ensured an impressive candidate experience through thorough communication & timely feedback, as well as interviewer preparedness and effective interview format
· Received frequent feedback from candidates on how communicative, supportive, and engaging I was throughout the process
· Managed 8-12 requisitions with average fill rate of 44 days
· Utilized LinkedIn Recruiter, CareerBuilder, personal network, and professional events to source and build candidate pool
· 100+ daily reach outs via phone call, email, direct message


Life Coach 				                                                                     3/2021 – 4/2022
Self-Employed										   Horsham, PA
· Developed custom coaching program to help women gain confidence, increase self-trust, and navigate stress
· Designed and implemented social media marketing to sell coaching services to women in target market
· Coached clients to major mindset shifts and lifestyle changes to create positive results in the areas of career, relationships, physical wellness, mental toughness, and finding joy
 

Bartender									        4/2022 - Present
The Cage Cocktail Bar									Warrington, PA
· Responsible for delivering exceptional service at craft cocktail bar, including consistent and accurate execution of menu items and custom cocktails
 
General Manager								        2/2022 – 4/2022
Panache Woodfire Grill								    Blue Bell, PA
Casual-chic restaurant serving wood-fired pizzas & a full Italian menu and full bar.  Average dinner seating of 200 covers.
· Responsible for all daily operations both front and back of house, including purchasing and inventory management, staffing and training, events, and bar program 
· Reduced liquor inventory by 37% within one month by implementing menu mix data tracking and establishing par levels
· Increased monthly average OpenTable rating by 1.5 stars through staff training on timeliness, customer engagement, and professionalism
 
Bartender & Server 							 	    08/2021 – 02/2022
Bridgets Steakhouse									       Ambler, PA                                                         
Modern steakhouse specializing in steaks & seafood.  Upscale neighborhood hotspot for cocktails and exclusive wine list.
· Engendered customer loyalty through engagement and memorization of food & beverage preferences
· Prepared an average of 300+ cocktails during average dinner service
 
LifeCafe Manager								        2/2017 – 3/2020
Lifetime Fitness					    Fort Washington, PA and Florham Park, NJ                  
· Responsible for all daily operations of fast-casual restaurant within Lifetime Fitness including staffing, training, ordering, customer service, and managing inventory
· Recovered both locations to positive SSSG and over $1.2 million in annual revenue
· Increased annual Contribution Margin by 50% by maintaining accurate inventory levels and reducing labor spend
· Consistently among the top-performing locations nation-wide in KPIs including monthly revenue goals, contribution margin, YOY performance, and monthly 100+ point audit scores

Licensed Massage Therapist						        4/2016 – 2/2017
Lifetime Fitness					    			         Florham Park, NJ

Assistant Cafe Manager							         7/2012 - 4/2016
Franklin Lakes Country Cafe							       Franklin Lakes, NJ

Sports Performance Coach & Personal Trainer				        3/2011 – 6/2015
Velocity Sports Performance					    			    Mahwah, NJ                                                                       

Director of Campus Ministry						        8/2010 – 6/2012
Mary Help of Christians Academy					    	       North Haledon, NJ


Education

Montclair State University									    2015
Master of Science - Exercise Science							   Montclair, NJ
· Graduate Assistant

DeSales University 								          		    2010
Bachelor of Science - Psychology						          Center Valley, PA
· Completed four-year undergraduate program in three years
· Top 5% of class
· Emphasis in Counseling Psychology

Institute for Therapeutic Massage			  					    2015
Massage Therapy & Bodywork Program						      Haskell, NJ

