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SUMMARY

Dedicated and customer-oriented professional with over 6 years of experience in online sales, reselling, and customer service, complemented by a current role
enhancing client engagement in an online casino environment. Proven ability to foster positive customer relationships through excellent communication, patience, and
a respectful demeanor. Eager to leverage a diverse skill set, adaptability, and a reputable work ethic in Promo Model and Atmosphere Model role Las Vegas events,

aiming to effectively promote brand awareness and contribute to team success.

EXPERIENCE

Online Casino Model Dealer ® Bitrate Productions | Las Vegas

January 2023 - Present « Excelled in providing engaging and professional interactions in an online gaming environment.
« Exhibited strong communication and interpersonal skills, enhancing the customer experience.
» Handled 15 games per day, achieved a 99% accuracy rate in all tasks and boosted company revenue by 25%.
« Utilized problem-solving skills and knowledge of game rules to resolve customer complaints in an efficient
manner.

Reseller and Customer Service ® Online Retail Store | Las Vegas

Representative » Managed online reselling operations with a focus on customer service.

October 2014 - Present « Demonstrated strong communication skills, patience, and a high level of self-awareness.
«» Handled shipping, packaging, and ensured timely delivery of products.
« Maintained a reputation for mutual respect and positive interactions with customers.

EDUCATION

Bachelor Of Arts In English ® Mandalay Yadanabon University
Mandalay, Myanmar/Burma « 2010

SKILLS

- Retail

- Shipping and Packaging

- Customer Service

- Excellent Communication

- Patience

- Leadership

- Mutual Respect

- Self-Awareness

- Responsibility

LANGUAGES

English

Burmese (Native)



