
   

Contact
dlruffin857@gmail.com

www.linkedin.com/in/evolutionary-
danielleruffin (LinkedIn)

Top Skills
Pre-Sales Technical Consulting
Pre-Sales Consulting
Sales Acumen

Languages
French (Limited Working)
Korean (Limited Working)

Certifications
Certificate to Teach English as a
Foreign Language (CTEFL)

Danielle Ruffin
Connecting Clients' Problems with Software Solutions
Tulsa, Oklahoma, United States

Summary
Dedicated and results-oriented professional with 12 years of versatile
experience spanning Learning & Development, Consulting, and
Sales. A strategic thinker and dynamic problem solver, I have a
proven track record of driving organizational growth through the
design and implementation of innovative learning solutions. 

My extensive background includes consulting with clients to identify
business needs, formulating tailored strategies, and exceeding sales
targets through effective relationship building. With a passion for
empowering individuals and teams to achieve their full potential, I
bring a unique blend of expertise in instructional design, facilitation,
and sales acumen. 

Known for my collaborative approach, I thrive in dynamic
environments and excel at aligning learning initiatives with business
objectives. Ready to leverage my diverse skill set to contribute to the
success and growth of forward-thinking organizations.

Experience

Tyler Technologies
Solutions Consultant
June 2022 - Present (1 year 6 months)
Remote

Conducted in-depth client needs assessments to understand business
challenges and objectives, developing a keen understanding of  Courts &
Justice client requirements.

Collaborated closely with sales teams to create tailored solutions, aligning
product offerings with client needs and industry best practices.
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Delivered compelling product demonstrations and presentations to potential
clients, showcasing the value proposition and unique features of Tyler's
Enterprise Justice solutions.

Acted as a key liaison between clients and internal teams, facilitating effective
communication to ensure seamless implementation and ongoing support.

Developed and maintained a comprehensive knowledge of company products,
industry trends, and competitive landscape, staying abreast of updates to
effectively position solutions.

Participated in cross-functional meetings and training sessions to stay
informed about new features, updates, and industry best practices,
continuously improving product knowledge and consulting skills.

Contributed to the completion of RFP's and RFIs to support the sales team in
effectively positioning solutions in the market.

GoHealth
1 year 1 month

Senior Benefits Consultant
March 2022 - June 2022 (4 months)

Corporate Trainer
June 2021 - March 2022 (10 months)
Remote

Conducted comprehensive pre-licensing training programs for corporate health
insurance professionals, ensuring participants met regulatory requirements
and possessed the necessary knowledge to excel in their roles.

Developed and delivered engaging training modules covering health insurance
regulations, policies, and industry-specific practices, fostering a deep
understanding among participants.

Facilitated interactive training sessions, incorporating case studies, role-
playing, and practical exercises to enhance comprehension and application of
health insurance concepts.
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Tailored training content to align with company policies, industry standards,
and the specific needs of corporate health insurance professionals, ensuring
relevance and effectiveness.

Utilized adult learning principles to create a positive and participatory learning
environment, promoting active engagement and knowledge retention.

Conducted regular assessments and evaluations to measure participants'
understanding, adapting training methods as needed to address individual
learning styles.

Collaborated with internal stakeholders, including HR and compliance teams,
to ensure training programs aligned with company objectives and industry
compliance standards.

Provided individual coaching and support to participants, addressing specific
learning needs and enhancing their confidence in navigating health insurance
processes.

Maintained accurate training records and documentation, ensuring compliance
with regulatory requirements and facilitating the tracking of participants'
progress.

Contributed to the development of training manuals, guides, and multimedia
resources, enhancing the overall quality and effectiveness of the pre-licensing
training program.

Fostered a positive and inclusive learning culture, promoting a sense of
community among trainees and facilitating knowledge-sharing among peers.

Blackwolf and Assoc Consulting
Director Of Operations
August 2020 - March 2022 (1 year 8 months)
Chicago, Illinois, United States

BlackWolf and Associates is a social enterprise consulting firm that helps
businesses and municipalities like yours achieve unique goals in economic,
housing, and environmental development. Our expert professionals will partner
with your organization to deliver tailor-made practical solutions, fast. With
an ever-evolving track record of success, we are confident we’re the right
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Business Management Consulting Firm to bring about the development you
desire in your community.

Spearheaded the establishment and growth of [Consulting Firm Name],
assuming a pivotal role in strategic decision-making, business development,
and overall operations management.

Formulated and executed comprehensive operational strategies, resulting in
a streamlined workflow, improved efficiency, and a 20% increase in overall
productivity within the first year.

Led a high-performing team, fostering a culture of collaboration, innovation,
and continuous improvement. Implemented performance metrics and feedback
mechanisms to drive individual and team excellence.

Developed and maintained relationships with key stakeholders, clients, and
partners, ensuring client satisfaction and facilitating business expansion
opportunities.

Played a crucial role in business development activities, including market
research, client acquisition, and proposal development. Successfully secured
and managed key client accounts, contributing to a 30% increase in annual
revenue.

Kin Insurance
Sales Consultant
February 2020 - September 2020 (8 months)
Greater Chicago Area

Cultivated and maintained relationships with prospective clients, providing
detailed information about homeowners insurance products and tailoring
solutions to meet individual needs.

Conducted thorough insurance policy reviews, identifying coverage gaps and
advising clients on appropriate coverage options to ensure comprehensive
protection.

Utilized effective communication and active listening skills to understand client
concerns, address objections, and build trust throughout the sales process.
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Collaborated with underwriters and other internal teams to facilitate smooth
and timely processing of insurance applications, ensuring a positive customer
experience.

Stayed abreast of industry trends, product updates, and competitor offerings
to provide accurate and up-to-date information to clients, enhancing the
consultative sales approach.

Implemented strategic prospecting techniques, including cold calling, lead
generation, and networking, to expand the client base and increase market
share.

Utilized customer relationship management (CRM) tools to maintain accurate
and detailed records of client interactions, ensuring effective follow-up and
personalized service.

re:work training
Business Development Representative
January 2020 - February 2020 (2 months)
Greater Chicago Area

The 6-week tech sales certification program I completed was an intensive
and immersive training designed to equip individuals with the skills and
knowledge needed for success in the dynamic field of technology sales. This
comprehensive program covered various aspects of the sales process, with a
specific focus on the insurance technology sector.

Key components of the program included:

Product Knowledge: In-depth training on Kin Insurance's products and
services, ensuring a thorough understanding of the offerings and the ability to
effectively communicate their value propositions to potential clients.

Sales Techniques: Rigorous instruction on proven sales methodologies,
including consultative selling, objection handling, and relationship building. The
program emphasized the importance of a customer-centric approach in the
sales process.

Technology Integration: Training on leveraging technology tools and platforms
to enhance the sales process, including customer relationship management
(CRM) systems and other software utilized in the insurance industry.
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Role-Play Scenarios: Practical application of learned skills through role-play
scenarios, providing hands-on experience in handling various sales situations
and refining communication techniques.

Networking Opportunities: Facilitated interactions with industry professionals,
allowing participants to build a professional network and gain insights from
experienced individuals in the field.
Upon successful completion of the program, I immediately transitioned into
a tech sales role at Kin Insurance. The certification not only provided a solid
foundation in sales but also specifically prepared me to excel within Kin's
unique technological and innovative environment. The program's focus on
practical skills and industry-specific knowledge played a pivotal role in my
rapid onboarding and success within the company.

Opportunity Solutions LLC
Independent Operator
November 2018 - February 2020 (1 year 4 months)
Greater Chicago Area

Established and operated an independent non-emergency medical
transportation business, contracting with Big Star Transit LLC, to provide
reliable and timely services to clients in need of medical transport.

Successfully managed all aspects of the business, including scheduling, route
planning, and vehicle maintenance, ensuring the highest standards of safety,
efficiency, and customer satisfaction.

Developed and maintained positive relationships with Big Star Transit LLC,
collaborating closely to adhere to contractual obligations, safety standards,
and service level agreements.

Coordinated with medical facilities, care providers, and clients to schedule
and fulfill transportation requests, demonstrating strong organizational and
communication skills.

Ensured compliance with local, state, and federal regulations governing non-
emergency medical transportation, including licensing, insurance, and vehicle
safety standards.
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Provided door-to-door assistance and support to clients with mobility
challenges, emphasizing a compassionate and customer-centric approach to
service delivery.

Conducted thorough vehicle inspections and maintenance to guarantee the
safety and reliability of the transportation fleet, minimizing downtime and
disruptions in service.

Managed financial aspects of the business, including invoicing, expense
tracking, and record-keeping, maintaining accurate financial records for tax
and reporting purposes.

Utilized efficient routing and scheduling strategies to optimize operational
efficiency and minimize transit times, enhancing the overall service experience
for clients.

Demonstrated professionalism and empathy when interacting with clients,
caregivers, and medical professionals, fostering a positive and supportive
environment during transportation.

Maintained a clean and organized vehicle interior, ensuring a safe and
comfortable experience for passengers throughout their journey.

Lotte Chemical
Corporate English Instructor
January 2017 - June 2018 (1 year 6 months)
Seosan, Chungcheongnam-do, Korea

Designed and delivered dynamic English language training courses for adult
professionals at all levels within the corporate environment, tailoring content to
address specific business communication needs.

Conducted comprehensive needs assessments to identify skill gaps and
customize training programs, ensuring alignment with corporate objectives and
industry requirements.

Facilitated engaging and interactive training sessions, focusing on language
proficiency, business communication, and industry-specific vocabulary to
enhance workplace effectiveness.
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Developed and implemented specialized courses, such as business writing,
presentation skills, and negotiation tactics, to address the diverse needs of
corporate learners.

Employed a variety of teaching methodologies, including role-playing, case
studies, and interactive exercises, to create a dynamic and participatory
learning experience.

Provided individualized coaching and feedback to participants, fostering
continuous improvement and measurable progress in language proficiency.

Anyang University
English Language Lecturer
March 2010 - February 2017 (7 years)
Anyang, Gyeonggi-do, Korea

Conducted engaging and comprehensive English language lectures for college
students, fostering an environment conducive to language acquisition, critical
thinking, and effective communication skills.

Developed and implemented curriculum enhancements, incorporating diverse
teaching methodologies to cater to various learning styles and levels of
proficiency.

Coordinated and conducted language proficiency assessments for students,
providing constructive feedback to support individual growth and development.

Acted as a liaison between faculty and administrative staff, facilitating effective
communication and collaboration to enhance the overall academic experience
for students.

Led workshops and training sessions for fellow faculty members, contributing
to the continuous professional development of the English department.

Managed administrative responsibilities as a Staff Coordinator, overseeing
schedules, course assignments, and staff development initiatives.

Collaborated with international programs to promote cross-cultural
understanding, organizing language exchange events and facilitating
partnerships with foreign universities.
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Developed and maintained positive relationships with students, providing
mentorship and guidance on academic and personal development.

Education
Albion College
Bachelor of Arts - BA, Economics & French · (2004 - 2008)

Mindvalley University
 · (2018)
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