April McCall

Mumieta, CA 925462
(951) 233-3013 E: Eminem34343&@ yahoo.com

PROFESSIONAL SUMMARY

Experienced Market Manager with more than 10 years of experience. Utilzes excellent
collaboration and facilitation skills to solve complex problems and increase brand
awareness,

SKILLS

Inventory management * Communication
Staff Management * Flexibility

Sales and marketing * Prioritization
Budgeting * Confidence

Teambuilding
Support and coordination

Growth mentality
Travel readiness

WORK HISTORY

PORTFOLIO ADMINISTRATOR | 01/2024 to 04/2024
Brand Consulting Group - San Diego

Led partnership consulling and activation programs

Managed day-to-day client relationships and integrated with client's brand partnerships
team

Evaluated and octlivated new partnership opportunities

Colloborated with client teams, agency partners, and brand partners to deliver activation
plans

Developed and managed program detais to ensure timely delivery and stakeholder
satisfaction

Managed status documents, timelines, meetings/calls, and budgets to monitor program
statuses

PRODUCTION MANAGER | 08/2023 1o 04/2024
3D Media Group - San Diego

Supported team in day to day activities including scheduling, administrative functions,
creating reports, fracking budget, market research, and setting up logistics
Maintained strong communication with internal and in-market event teams
Influenced event supervisors and team members by providing clear drection to field staff
and suppliers

Managed multiple programs simultaneously, balancing administrative, research, and
communication elements

Prionitized project timelines and oction items with a sense of urgency when needed
Presented business and program related material with confidence

Demonstrated a growth mentality by proactively anticipating potential program
outcomes and consistently meeting team needs

Traveled for work-related events and acftivations as needed.



FIELD MANAGER | 11/2023 to Current
MKTG/Walmart+ - San Diego

* Recruited, interviewed and hred employees and implemented mentoring program to
promote positive feedback and engagement.

» Defined clear targets and objectives and communicated to other team members.

* Used industry expertise, customer service skills and analytical nature to resolve customer
concerns and promole loyalty.

» Coordinated and scheduled Brand Ambassadors to cover temitories throughout San Diego
areq.

* Maintained relationships with customers and found new ones by identifying needs and
oftering appropriate services.

 |dentified, hired and trained highly-qualified Brand Ambassadors by teaching best
practices. procedures, and sales strategies.

BRAND MANAGER | 11/2023t0 11/2023
SkinCevuficals - Los Angeles

* Supported cumrent production needs by moving items between equipment, conveyors,
and staging areaqs.

* Registered equipment and production materials on database to enable tracking history
and maintain detailed records.

« Cultivated relationships with key stakeholders, vendors and industry influencers to create
positive brand expernences.

* Maintained and tracked Brand Ambassador breaks.

= Executed branding compaign to educate target audiences on product features, benefits
and values.

« Devised content strategy to effectively engage target audiences.

BRAND ENGAGEMENT MANAGER | 04/2021 to 06/2023
9Rooftops High Noon/Pink Whitney - San Diego

= Met with clients to understand needs and develop proactive solutions.

* Collaborated with sales, delivery and service teams to manage seamiless client
expernences.

* Consulted with teams on established best practices and process improvements.

« Continually maintained and improved company's reputation and positive image in San
Diego market.

« Conducted market research to identify new opportunities and target market.

* Educated Bar Staff, offering mentoring and coaching to build knowledge and skills.

EDUCATION

Riverside City College - Riverside, CA | AA
Accounting



