Autraa Unique Mabie
autraamabie@gmail.com | 616-655-5805 | Belding, MI 48809


Summary
Confident and versatile Brand Representative/ Promo Model with 12 years of experience in boosting brands through one-on-one interactions with customers and clients. Specialization in event coordination and promotional event management. Effective collaborating with others and also working independently.


Skills


· Leadership and team building
· Advertising and marketing
· Revenue generation
· Communication skills
· Relationship management
· 
Customer relations
· Brand awareness
· People skills
· Working collaboratively
· Clerical


Experience
Brand Ambassador/ Promo Model| DBC America - MI|03/2020 - Current
· 	Maintained consistent visual merchandising standards to highlight product features, attract customers and boost sales.
· Organized and carried out promotional events, set up and tore down event sites and interacted with customers.
· Took high-quality photographs of products to support social media campaigns.
· Promoted alcohol products by educating customers and prospects about offerings.


General Manager| Halloween City/Party City - Michigan|08/2019 - 11/2019
· Hired, trained, and supervised a seasonal Halloween store of 15+ associates
· Trained associates on specific roles, responsibilities and duties to meet weekly company sales and goals
· Oversaw the daily functions of the store; customer service, cash handling procedures and deposits
· Delivered exceptional client experiences through hands-on leadership of associates and managers.
· Oversaw corporate communications to streamline data and information sharing initiatives.


Office Manager 3/Tax Associate| H&R Block - Michigan|11/2014 - 04/2018
· Managed multiple tax office locations during tax season
· 	Attended weekly manager meetings as well as conference calls providing staff with written summaries of topics covered
· 	Executed daily operations of staff meetings, marketing, customer relations, supply ordering and managerial support
· 	Planned, prepared, and revised work schedules and duty assignments according to budget allotments, customer needs, problems, work-loads, and statistical forecasts
· 	Trained and managed tax professional as well as receptionist and achieved significant improvements in their productivity
· 	Consulted with supervisor and other personnel to resolve problems, such as equipment performance, output quality, and work schedules
· Successfully handled all marketing for assigned offices as well as other offices in the district
· Completed store closing achieving 102% of targeted goals
· Prepared a variety of income tax returns
· Successfully completed over 40 hours of tax law classes yearly

Assistant Manager| Halloween City/Party City - Walker, MI|09/2017 - 11/2017
· Responsible for opening and closing the store as well as making nightly deposits
· Delegated daily tasks to team members to optimize group productivity.
· Planned and prepared workflow schedules, delegating tasks for an 11-member team.
· Maintained inventory accuracy by counting stock-on-hand and reconciling discrepancies.


Brand Ambassador/ Team Lead| Mosaic - Detroit, Michigan|03/2016 - 03/2017
· Responsible for setting up/ breaking down a variety of events while maintaining equipment is properly handled
· Represented company in a respectful manner to news media and radio stations
· Promoted products using social media outlets Facebook and Instagram
· Created positive and rewarding client experiences through warm and friendly customer interactions.


Education and Training
East Kentwood High School | Kentwood, MI | 05/2005
High School Diploma


H&R Block Income Tax Course | Grand Rapids, MI | 10/2014
Certified Tax Professional


Grand Rapids Community College | Grand Rapids, MI | 01/2008
Some College (No Degree): Business Administration


Kendall College | Grand Rapids, MI | Expected in 05/2025
Some College (No Degree): Fashion Studies


References
Reference Available Upon Request
