ABOUT ME

Good development in
interpersonal relationships,
teamwork and communicative
functions. Experience in
personalized service from
Disney Customer Experience
standards.

CONTACTS

@ (213) 782-1207

u baraujorb@gmail.com

9 1041 Leighton Avenue - 90037

LANGUAGES

Native Portuguese
Advanced English
Intermediate Chinese

BEATRIZ ARAUJO

EXPERIENCE

Receptionist

Sugar Nail - LOS ANGELES

Manage appointment schedule, greet clients, handle
phone calls. Maintain friendly atmosphere, coordinate
with nail technicians. Monitor stock levels, handle
payments, resolve client issues. Ensure smooth salon
operations from opening to closing.

PR/Hostess - General Service Manager
Samba Brazilian Steak House - CAMBODIA
Coordinating day offs and breaks for the staff,
overseeing restaurant cleanliness and organization,
handling customer feedback, ensuring a great
customer experience, managing petty cash, and being
adept at problem-solving. Additionally, interact with
customers, build relationships with them, and create a
friendly atmosphere.

Events Freelancer/Hostess
Different events - CHINA

Performances on local TV, big concerts, and MV, such
as teaching at advanced workshops in all over the
country. Hostess at events, parties and restaurants/bar

SKILLS

e Advanced office suite
e Entrepreneurship course

e Disney Customer course Experience



