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Professional Summary

Enthusiastic and reliable professional takes pride in providing excellent customer service and creating memorable
dining experiences for restaurant customers. Skilled in anticipating customer needs, addressing complaints and
resolving issues in timely manner. Maintains focus and positive attitude in stressful situations and high-volume

environments.

Work History

Server Shift Leader 10/2019 to Current
SEA Restaurant — Brooklyn, NY

e Took orders, prepared meals, and collected payments.

e Cleaned and maintained all areas of restaurant to promote clean image.

e Provided excellent customer service by greeting customers and meeting quality expectations.

o Worked well with teammates and accepted coaching from management team.

e Trained new team members on procedures, customer service, and sales techniques.

e Operated cash register to ring up final bill and process various forms of payment.

e Greeted customers warmly to provide exceptional customer service.

o Cultivated warm relationships with regular customers.

e Handled customer complaints professionally, resolving issues through diplomatic acknowledgment and

commitment to service.
« Kept updated knowledge of menu and promotions, recommending specific items according to preferences and

food allergies.

Hostess Manager 12/2018 to Current
SEA Restaurant — New York, NY
o Interacted with guests to obtain positive or negative feedback and constructively apply information.
e Monitored customer satisfaction through table touching, floor presence, focus groups and responding to customer
inquiries.
e Participated on floor during service to set and monitor performance standards and rectify staff or guest issues.

e Adhered to cash handling and reconciliation procedures to monitor and control cash and receipts.

Senior Bartender 08/2017 to 09/2018
Thompson Hotels — Nashville, TN

e Closed out cash register and prepared cashier report at close of business.

e Kept detailed inventories and notified management of ordering needs for liquor, beer, wine, and bar supplies.

e Adhered to state laws regarding alcoholic beverage services and customer regulations.

e Managed bar inventory, restocked supplies and placed orders for spirits, beer, wines, and mixers.



Server 01/2015 to 06/2017
Hard Rock Hotel, Pattaya — Thailand

e Served food and beverages promptly with focused attention to customer needs.

o Worked with POS system to place orders, manage bills, and handle complimentary items.

e Cultivated warm relationships with regular customers.

e Maintained clean and organized dining areas to uphold restaurant hygiene standards.

Hotel Receptionist 07/2013 to 01/2014
Ibis Hotel — Wellington, New Zealand

o Completed late check-ins and directed guests to rooms and facilities.

e Liaised with housekeeping and maintenance staff to address requests and complaints made by guests.

e Confirmed relevant guest information and payment methods to prevent fraud.

e Answered multi-line phone system to respond to inquiries and transfer calls to correct departments and personnel.

e Greeted guests at front desk and engaged in pleasant conversations while managing check-in process.

Education

Master Of Business: Sales And Marketing Education 05/2023
Columbia University in The City of New York - New York, NY

Bachelor Of Management And Organizational Studies: Hospitality Administration And Management 05/2015

International Hospitality Management School - Los Angeles, CA

Skills
e Dining Room Logistics e Guest Relations
e Credit Card Transaction Processing e POS Transactions
e Hospitality Administration e Menu Memorization and Presentation
Languages
English Thai
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Full Professional Native or Bilingual



