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PROFESSIONAL SUMMARY 
Supply	Chain	professional	with	degree	on	Supply	Chain	Management	program.	Respectful	and	friendly	
professional	with	dynamic	problem	solving	and	customer	service	talents.	
Demonstrate	ability	to	complete	tasks	accurately	despite	interruptions	and	competing	demands.	 
 
SKILLS 
Multitasking	and	detail	oriented.	Familiar	with	MS	Word,	Excel,	PowerPoint,	Channel	Advisor,	Ship	Station,	
SupplyPro	&	ProContractor.		
Record	shipment	data,	such	as	weight,	charges,	space	availability,	damages,	or	discrepancies	of	inventory,	
for	accounting,	or	record-keeping	purposes.		
 
WORK HISTORY 
Brand	Ambassador	(Nov	2022-	currently)	
Interacting	with	customer	to	listen	to	feedback,	friendly,	approachable,	and	outgoing	personality.	I	can	
effectively	engage	with	customer	by	promoting	products.	
Sales	associate/Operations	manager	–	Fastenal	(Dec	2019	–	July	2021)	
Assisting	with	sales	and	customer	service.	Managing	inventory,	receiving	and	shipping	products.	Packaging	
orders	and	assisting	with	sales,	customer	service	
Accountant	/	Bookkeeper	-	Ridgeway	Plumbing	(February	2017	–	Nov	2019) 
Check	postings	and	documents	for	correct	entry,	mathematical	accuracy,	and	proper	codes.	
Operate	accounting	software	to	record,	store,	and	analyze	information.	Generate	invoices	upon	receipt	of	
billing	information	and	track	collection	progress.	 
Shipping	Clerk	-	Think	Trading,	Inc	(January	2016	-	January	2017) 
Estimate	weights,	heights	and	centers	of	balance	to	make	precise	placements.	
Enforce	the	on-time	shipment	of	products	to	create	exceptional	customer	experiences.	 
EDUCATION 
Associate	in	Arts,	Business	Administration	Palm	Beach	State	College,	Lake	worth,	FL.	 
Bachelor	of	Science	in	Supply	Chain	Management	Broward	College,	Fort	Lauderdale,	FL 
 
LANGUAGES 
English	and	Spanish 
 
CERTIFICATES 
Supply	Chain	Management	Principles	(CSCMP)		
Transportation	Operations	(CSCMP)		
Warehouse	Management	(CSCMP)		
Procurement	(CSCMP)	 
Customer	Service	(CSCMP)	 
 

 
 
 


