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[bookmark: _3dy6vkm]SKILLS
• Exceptional communication and interpersonal skills 
• Dependable and responsible
• Strong prioritization and organization skills 
• Friendly, energetic, and enthusiastic 
• High time management and problem-solving skills 
• Social Media communication
[bookmark: _1t3h5sf]EXPERIENCE
[bookmark: _4d34og8]Flawless Medspa, Burlington Ma — Medical Receptionist, Social Media Assistant
January 2020 - PRESENT
· Coordinating the daily administration of Nurses, Aestheticians, and patients
· Schedule appointments through Booker
· Answer patient inquiries through phone and Messenger 
· Monitor stock and supplies at the facility.
· Assist in maintaining the Spa's Instagram account by uploading posts and responding to inquiries
· Social media marketing
[bookmark: _2s8eyo1]Lifetime Fitness, Burlington Ma — Aquatics Supervisor, Lifeguard
July 2018- PRESENT
· CPR/First Aid certified, Aquatics Swim instructor certified, AED certified 
· Make sure members are having the best quality experience at Lifetime Fitness.
· Assist in managing and training all Aquatics Department Team Members, offering great customer service and maintaining the cleanliness and order of the Aquatics Facilities. 
· Warning swimmers of improper activities or danger and enforcing pool regulations and water safety policies. 
· Assist with first aid in emergency situations, rescue swimmers in distress or in danger of drowning, and perform CPR if necessary.
[bookmark: _17dp8vu]Perfectly Clean and Organized, Burlington, Ma — Cleaning Supervisor 
April 2021 - Present 
· Scheduling and coordinating staff
· Supervises cleaners to carry out their work and train new staff
· Performing specialized services to ensure all areas of households/buildings and equipment are clean 
[bookmark: _3rdcrjn]EDUCATION
[bookmark: _26in1rg]Westfield State University — Bachelors of Science in Marketing
September 2020 - Current
Expected graduation in May 2024. 
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