GENNESIS VAUGHAN

Las Vegas , NV 89106
7029802105 - globygen@gmail.com

PROFESSIONAL SUMMARY

| am an energetic, skilled Brand Ambassador with 6+ years of expertise in customer
service, sales and branding management. | am bilingual in English and Spanish. My
strengths include time management, problem solving, promotion through social media
and multitasking.

SKILLS

Customer Service
Exceptional communication
Customer Engagement
Team Leadership Qualities
Goal-oriented mindset
Brand Awareness

In-depth product knowledge
Branding

Staff Training

Multilingual Communication
Product Demonstration

Social Media Marketing
Data-driven decision-making
Project management experience
Microsoft Office

Trade Shows

WORK HISTORY

05/2024 to 05/2024 Promotional Model
Lees Liquor Festival - Lee's Family Forum — Las Vegas, NV

e Engaged customers with friendly demeanor and extensive product knowledge.

e Enhanced customer experience by providing friendly, approachable, and
knowledgeable interactions at promotional events.

e Adapted quickly to new products or services in order to deliver accurate
information during promotions.

e Promoted and set up sales using communication and marketing abilities.

e Received positive feedback from clients for exceptional performance in
representing their products or services.

04/2024 to 04/2024 Brand Ambassador
Junk Rescue — Las \Vegas, NV

e Communicated product information with confidence and educated consumers
about company.

e Engaged, educated, and befriended customers to deliver amazing shopping
experience.

e Strengthened relationships with retail partners by providing exceptional support,
education, and communication on products and promotions.

02/2024 to 02/2024 Promotional Model
Float TPE/Glass Vegas — Las Vegas, NV



07/2023 to 07/2023

03/2023 to 03/2023

02/2023 to 02/2023

EDUCATION

¢ Represented companies and brands at conventions and trade shows to promote
products and services.

e Exceeded client expectations consistently by delivering high-quality representation
of their brand at every event attended.

¢ Increased brand awareness by effectively engaging with potential customers and
presenting product information.

Promotional Model
ROOR Glass — Las Vegas, NV
¢ Boosted sales for various products through persuasive communication and
demonstrating key features.
¢ Utilized social media platforms effectively to promote client brands before, during,
and after events.
o Worked at trade shows, customer locations or on marketing shoots.

Promotional Model
Payd Jay Leaf — Las Vegas, NV
¢ Increased brand awareness by effectively engaging with potential customers and
presenting product information.
e Exceeded client expectations consistently by delivering high-quality representation
of their brand at every event attended.
¢ Represented companies and brands at conventions and trade shows to promote
products and services.

Promotional Model
Newport Butane — Las Vegas, NV
e Engaged customers with friendly demeanor and extensive product knowledge.
e Enhanced customer experience by providing friendly, approachable, and
knowledgeable interactions at promotional events.
e Adapted quickly to new products or services in order to deliver accurate
information during promotions.
e Promoted and set up sales using communication and marketing abilities.

07/2021

05/2018

LANGUAGES

Licensed Advanced Esthetician : Esthetics
Euphoria Institute - Las Vegas, NV

High School Diploma
Valley High School - Las Vegas, NV

English Spanish
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