Lillian Joseph   
lillianallefl@gmail.com   
(954)762-9862 
Work Experience  
  
 
 
Promo Model
MKTG  Jan 2024- Now  
· Represent the brand, embodying company values and image at various promotional events and marketing campaigns.
· Demonstrate and explain products to potential customers, highlighting key features and benefits to drive interest and sales.
· Engage with customers in a friendly and professional manner, providing information and creating a positive brand experience.
· Participate in trade shows, festivals, in-store promotions, and other events to promote the brand and increase visibility.
· Distribute promotional materials, samples, and giveaways to engage potential customers and encourage product trials.
· Maintain an in-depth understanding of the brand, its products, and target audience to effectively communicate and promote the brand's message.
· Collect customer feedback and insights during events and promotions to report back to the marketing team for further analysis and strategy development.

Brand Ambassador 
Ithaca Hummus June 2024- Now 

· Engage customers with live product demonstrations and sampling
· Maintain in-depth product knowledge to answer customer inquiries
· Boost sales by effectively promoting product features and benefits
· Collect and report customer feedback to the marketing team
· Manage inventory and ensure demo stations are well-stocked
· Set up and dismantle demo stations, maintaining a clean and organized area
· Comply with store policies and promotional guidelines
· Complete and submit daily sales and activity reports


Model/Actress
Tier1 Models  Nov 2023- Now  

· Recurring extra for Love and Hiphop
· Editorial/print Model 
· Music video model 




Brand Ambassador (On Call) 
Priceless One Management  Nov 2023- Now  
· Represented brands at events, trade shows, and promotions, embodying its values and creating a positive impression. 
· Developed and executed creative strategies to boost brand visibility and engagement. 
· Demonstrated in-depth product knowledge, conducted demos, and communicated features to drive sales. 
· Established positive relationships with customers, influencers, and stakeholders, leveraging social media. 
· Gathered customer feedback and market insights for product improvement and strategic decisions. 
 




Banquet Server (On Call) 
Fontainebleau Miami Beach   Feb 2023- Now  
· Provide prompt, friendly, and courteous services of food and beverage to guests.  
· Serve wine beer and cocktails per restaurant guidelines with correct garnishes.  
· Ensure high food and beverage quality. 
· Clear, clean, reset, and maintain station during  
· Shift 
· Anticipate guest needs, ascertain satisfaction, and respond urgently and appropriately to guest concerns and requests. 
 
 
Bartender 
Benihana Jan 2022- December 2022  
· Make Service bar drinks whenever needed  
· Open/close adhering to company standards  
 
· Transmit orders to bar and kitchen by recording patrons’ choices and identifying patrons’ special dietary needs and special requests. 
· Ensure tables are enjoying their meals and take action to correct any problems. 
 
· Maintain table setting by removing courses as completed, replenishing utensils, and refilling water glasses.  
 
 
· Maintain updated knowledge of all menu items, specials, liquor brand, beers and non- alcoholic selections.   
· Provide information to help food and beverage selections. 
 
 
· Serve patrons with food and beverages in a positive and friendly manner.  
· Protect establishment and patrons by adhering to sanitation, safety, and alcohol beverage control policies.  
 
· Serve orders by picking up and delivering patrons’ choices from bar and kitchen and delivering accompaniments and condiments from service bars. 
 
 
Server 
Voodoo Lounge  September 2020- August 2022 
· Made sure VIP tables were ready for bottle service customers. 
· Completed duties in a fast paced and high-volume environment. 
· Skillfully promoted items on the bottle list, while assertively up-selling menu items.  
· Provided guests with a memorable bottle service experience, serving drinks, upselling bottles, bringing in clients, guest retention, and promoting the venue 
· Routinely checked identification of patrons purchasing alcoholic beverages. 
· Communicated and handle table minimums.  
· Skillfully promoted items on the bottle list, while assertively upselling menu items.  
· Built relationships with patrons that add to the guest experience 
· Responded to additional patron requirements by inquiring of needs and observing dining process. 
· Relayed orders to bar and kitchen quickly, accurately recording guest selections and keying them into the POS system.  
Social Media Management  
FutureNow Detox   
November 2018- December 2019   
· Managed social media marketing campaigns and day-to-day activities including:  
· Developed relevant content topics to reach the company’s target customers.  
· Created, curated, and managed all published content (images, video, written and audio/podcast).  
 
· Monitored and responded to users in a “Social” way while cultivating leads and sales.  
· Conducted online advocacy and open a stream for crosspromotions.  
· Developed and expanded community and/or influencer outreach efforts.  
· Oversaw design (ie: Social media graphics for Facebook cover, profile pic, thumbnails, ads, landing pages, Twitter profile, Blog, etc.).  
· Designed, created, and managed promotions and social ad campaigns, being sure to integrate with company’s overall marketing campaign plan and channels.  
· Created and managed an online review funnel for building online reviews and reputation. Monitor online reviews and respond to each review timely and with care.  
· Analyzed key metrics and tweaked strategy as needed.  
· Compiled reports for management showing results (ROI).  
 
  
Purchasing agent/ Sales Person  
SMG - Boca Raton, FL  
August 2016 to April 2019  
· Made Cold calls to potential vendors.   
· Negotiated pricing.   
· Continually research alternate sources for products in order to ensure the most competitive pricing.   
· Created and implemented optimized purchasing plans that saved over 20k during my employment and moved old products.   
· Organized procurement records such as items purchased costs.  
· Maintained customer and vendor relations and communicated with sales representatives.   
· Kept records of products ordered, how much is sold, and the quantity remaining in the warehouse.  
Receptionist  
Belle Chateau Financial Services - Port  
Charlotte, FL January 2013 to August 2016  
· Answered inbound phone calls and convinced customers to make an appointment.   
· Explained services and products to clients.   
· Outsourced potential clients for a commission.   
· Greeted clients.   
· Scheduled and recorded meetings    
· Coordinated mail flow in and out of office.   
· Gathered client personal and insurance information.   
· Arranged appointments.   
· Performed basic bookkeeping, filing, and clerical duties.   
· Ensured reception area is tidy.   
· Purchased and maintained office supply inventories, and being careful to adhere to budgeting practices.    
· Trained 2 administrative assistants during a period of company expansion to ensure attention to detail and adherence to company policy.  
· Answered questions regarding menu items and reviewed restaurant policies and services with customers  
Education  
  
 
 
Associates of Arts  
State College of Florida - Venice, FL June 2017  
High School Diploma  
North Port High School - North  
Port, FL 2016  
Certificates  
  
 
Bartending Certificate   
ABC Bartending Schools -   
Miami, FL August 2021   
 
Florida Food Handler Certificate  
 
Allergen Awareness Training 
 
 
Skills  
  
 
· Procurement  
· Negotiation  
· Consultative Selling  
· Customer Service  
· Facebook Advertising  
· Microsoft Office (Word, Excel, PowerPoint u, Outlook)  
· Accounts Payable  
· SAP Business One  
· Social Media Management  
· Mixology   
· Responsible alcohol management   
· Interpersonal skills   
· Fast learner   
You will create a special event that our Guests will remember. Your ability to work as a team player combined with your service skills and your engaging personality will ensure that our Guests have a memorable experience. 
The Banquet Bartender will prepare mixed drinks, serve bottled or draft beer, pour wine or other beverages to guests of bar following standard recipes. Check identification of customers at the bar and ensure they meet the minimum age requirement for the purchase of alcohol and tobacco products. Be friendly and attentive to guests, making them always feel welcome.  
Job Duties: 
Possess a wide range of drink recipes and be able to mix drinks accurately, quickly, and without waste. 
Mix ingredients to prepare cocktails and other beverages. 
Serve drinks and food to bar guests. 
Observe guests to respond to their needs and ensure total guest satisfaction by serving all items in a friendly and timely manner. 
Follow alcohol awareness procedures for preventing intoxication of guests and handling an intoxicated guest. 
Participate in and pass alcohol awareness and safety training classes Stock and prepare garnishes for drinks. 
Maintain an adequate supply of ice, glasses, and other bar supplies. 
Responsible for ordering and maintaining an inventory of liquor, mixes, and other bar supplies. 
Collect payment and operate P.O.S. computer quickly and efficiently. 
Balance and secure all money at the end of shift. 
Must be dressed neatly and well-groomed in clean, Company always approved uniform. 
Must be able to operate a P.O.S. computer, make changes correctly, and make credit card transactions. 
Strength demands: Medium work. Includes exerting approx. 30 lobs several times per shift. 
Walking and standing during a 6–8-hour shift. 
Must be able to effectively card all guests who appear under the age of 30 for alcohol purchases. 
Adherence to Company alcoholic beverage policies. 
Adherence to all Company and Safety Policies and Procedures. 
Must always wear approved manufacturer certified slip resistant or non-slip shoes while working Education/ Experience: 
Must be able to pass bar training and validation process. 
High school or 1-year similar experience preferred. 
Required Skills/Abilities: 
Excellent communication skills 
Must be able to communicate English clearly and effectively. 
Schedule Requirements: 
Schedule may fluctuate based on departmental requirements Travel Requirements: 
No local travel required. 
Physical Demands: 
Must be able to walk and stand for hours at a time. Lift and carry up to 30 lbs. Balance and walk with heavy trays, dinnerware, and drinks full time.  
Disclaimer: The above job description is meant to describe the general nature and level of work being performed; and is not intended to be construed as an exhaustive list of all responsibilities, duties and skills required for the position. 
 
We are an Equal Opportunity Employer.  We recognize that people are our finest assets.  It is our policy to provide equal employment opportunities to all individuals, regardless of race, creed, color, religion or belief, national origin, sex, ancestry, age, marital status, veteran status, disability, medical condition, gender identity or sexual orientation or any other classification protected by law. 
 
Specialty Restaurants Corporation maintains a drug-free workplace. The Company will consider for employment qualified applications with criminal histories in a manner that is consistent with local, state, and federal law. All job offers are contingent upon successfully passing of a background check.  
 
 
Qualifications 
Skills 
Required 
Leadership Advance 
Team Player Expert 
Serving Intermediate 
Behaviors 
Required 
Detail Oriented: Capable of carrying out a given task with all details necessary to get the task done well 
Team Player: Works well as a member of a group 
Leader: Inspires teammates to follow them 
Dedicated: Devoted to a task or purpose with loyalty or integrity 
Motivations  
 
Other Duties 
 
Attends and contributes to all training sessions and meetings as required. 
Exercises responsible behavior always and positively representing the hotel team and Swire Hotels. 
Maintains strong, professional relationships with relevant representatives from competitor hotels, business partners and other organizations. 
Reads the hotel's Employee Handbook and understand and adheres to the hotel's rules and regulations and in particular, the policies and procedures relating to computer resources, fire, hygiene, health, and safety. 
Ensures high standards of personal presentation and grooming. 
Responds to changes within Guest Experience, as dictated by the industry, company and hotel. 
Carries out any other reasonable duties and responsibilities as assigned. 
  
 
Job Skills and Qualifications 
 
Previous service experiences an asset  
Previous point of sale system experiences an asset  Excellent communication and organizational skills  
Strong interpersonal and problem solving abilities  
Highly responsible & reliable  
Ability to work well under pressure in a fast-paced environment  
Ability to work cohesively with fellow colleagues as part of a team  Ability to focus attention on guest needs, remaining calm and courteous at all times  Physical Aspects of Position (include but are not limited to):  
Constant standing and walking throughout shift  Constant lifting and carrying up to 20 lbs 
Occasional kneeling, pushing, pulling, lifting  
Occasional ascending or descending ladders, stairs, and ramps 
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