MILA I. BOTOUTCHAROVA
Plantation, Florida
561-213-1438 | m.botusharova@gmail.com | linkedin.com/in/mila-botoutcharova-95a52bb1

Summary

Results-driven customer service professional with a proven track record of exceeding expectations and driving success. Highly adaptable and quick learner in fast-paced environments. Skilled in leadership development, team building, effective communication, and problem-solving. Successfully led teams to achieve a 20% increase in customer satisfaction and a 30% reduction in processing time. Committed to delivering exceptional customer service and achieving business goals.

SKILLS + ACHIEVEMENTS

	· Leadership Development: Guided teams to success, fostering leadership and growth.
· Training & Onboarding: Designed and executed training initiatives, enhancing team performance.
· Team Building & Management: Formed cohesive teams, achieving business goals.

	· Excellent Communication: Demonstrated strong verbal and written skills, bolstering customer relationships.
· Problem-Solving & Conflict Resolution: Resolved issues, ensuring customer satisfaction and retention.
· Proficient in Microsoft Office suite, Sales Force and SAP utilization




EDUCATION & PROFESSIONAL DEVELOPMENT

Bachelor of Arts, Business Marketing 
Florida Atlantic University | Boca Raton| Palmpapapapsckindpndpc, FL | August 2023
· 3.8 Cumulative Grade Point Average
	
Associate of Arts, Business Administration
Palm Beach State College | Palm Beach | Palm Beach	P, FL | Dec 2020

EXPERIENCE


Avnet
Sales and Customer Solutions Specialist | Ft. Lauderdale, FL | October 2024 - Current	

· Combined inside sales, customer service, and technical knowledge to sell products and solutions to new and existing customers through multimedia channels (phone, email, etc.).
· Developed and managed relationships with assigned customers/accounts, promoting company offerings and identifying sales opportunities to increase market share and margins.
· Utilized leads, web searches, and internal systems (SAP, ERP) to grow account bases and meet financial sales metrics.
· Coordinated with internal teams (product, quality, logistics) to ensure customer satisfaction from initial inquiry to order fulfilment
· Strong skills in Microsoft Office, SAP, and Excel used to deliver accurate pricing, quotes, and solutions.


Almo Corporation
Returns & Warranty Claims Team Lead. | Ft. Lauderdale, FL | September 2019-October 2023	

· Orchestrated returns, credits, and warranty exchanges, exceeding financial goals by 20% and streamlining processing time by 30%. Collaborated with the finance team to analyze return trends and identify opportunities for cost savings.
· Negotiated with manufacturers, yielding favorable outcomes and $50,000 annual cost savings. Implemented a vendor evaluation system to track performance metrics and ensure quality control.
· Mentored new hires, optimizing team efficiency and achieving 15% increase in customer satisfaction scores. Developed a comprehensive training program covering return policies, communication strategies, and conflict resolution techniques.
· Collaborated cross-departmentally to ensure seamless returns processing, reducing customer complaints by 25%. Led weekly meetings with customer service and logistics teams to address bottlenecks and improve workflow.
	

Auto Nation Chevrolet
BDC Manager | Lake Worth, FL | July 2017 – August 2019 

· Managed internet leads, achieving 30% sales conversion rates and 95% customer satisfaction scores.
· Trained business development representatives, enhancing performance to increase sales 
· Engineered appointment setting strategies, leading to 20% increase in appointment conversion rates.
· Respond to customer internet inquiries via email and phone. 
· Manage the day-to-day operations of the business development center. 
· Demonstrate ethical behaviour and prioritize customer satisfaction in all interactions. 


Waldorf Astoria Resort
Office Manager| Boca Raton, FL | January 2015 – December 2016


	· Directed front desk operations to ensure high levels of guest satisfaction.
· Hired, trained, and supervised front office employees, ensuring excellent guest service and adherence to hotel policies.
· Interacted with guests in person and over the phone, assisting with inquiries and addressing guest complaints.
· Handled the front desk budget and ordered office supplies as needed.
· Compiled occupancy reports and financial information for the general manager.
· Scheduled front office staff and supervised workload during shifts.
· Maintained working relationships and communication with all departments. 
· Resolved guest problems promptly, efficiently, and courteously.



Waldorf Astoria Resort
Front Desk Attendant| Boca Raton, FL | April 2014 - January 2015

•	Warmly welcomed guests and ascertained their lodging and purchasing needs.
•	Assisted guests and owners in a branded, friendly, and proactive manner.
•	Managed the rooming chart and registered guests.
•	Collected payments and verified credit acceptance.
•	Balanced cash drawer at the beginning and end of each work shift.
•	Monitored lobby and check-in activity to ensure smooth room flow.
•	Responded to guest inquiries and requests in a timely and efficient manner.
•	Provided pre-arrival support for guests arriving on packages.
•	Facilitated correspondence with guests and acted as the site liaison for the services and sales center.
•	Worked collaboratively with other resort associates and resources




	

	








