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Daytona Beach, FL    elenadandelet@gmail.com

Sales Marketing Manager
Bringing more than 20 years of wide-ranging experience. Executing measurable marketing sales campaigns for Fortune 500 companies in the Technology, Service and Wine/ Spirits industries. Highly skilled in experiential marketing strategies, customer service and problem-solving. 

Work Experience

Independent Contractor Sales, Retail Marketing					02/8/23 - Current
· Working with several Marketing companies such as PS Stearns, GT Events, Advantage Solutions, 24 Seven LLC, Mosaic Sales Solutions, Premium Retail Services, US Concepts and Charmed Promotions
· Liaison from sales department to customers presenting new products and creating brand advocacy.
· Fostering a valuable and engaging community of customers for Alcohol Sales 
· Increase sales through product knowledge.
· Store mechanizing and display compliance reporting.

Independent Ride Share Driver Uber						01/30/22 – 02/28/24
· Drive patrons safely to and from their destination.
· Excellent customer care with a 4.96 Uber and 5.0 Lyft rating.
· Provide up to date information on restaurants and local events. 

Freelance Photographer Freelance Photographer
D'Andelet Photo · Part-time                                                                           	06/2020 – 12/2021
· Capturing Weddings, Graduations, Engagements, Quinceaneras, Sweet16's and other mile moments for clients.

[bookmark: __DdeLink__158_1439708793]Lead Google Sales Manager Orlando Region			        		05/2016 to 11/2019
Premium Retail Services – Daytona Beach, FL
· Travel to over 15 retail venues, playing a critical role in collaborating with GMs to successfully create brand advocacy and launch new products with a support team of inclusion.
· Exceeded all established sales targets for yearly volume per region.
· Lead, coach and train the Orlando regional Google Sales Managers and Retail employees to drive brand awareness of Google Chromebook/Smart Home devices.
· Conduct weekly team conference to discuss weekly focus, program updates, customer service strategies and provide routine market intel feedback.
· Assist with selling and building long term emotional loyalty between the customers and brand.
· Dedicated Google Chromebooks/Chrome OS/Google Smart Home and All Things Google expert.
· Conduct weekly team conference to discuss weekly focus, program updates, customer service strategies and provide routine market intel feedback. 
· Ensure product displays are up to date and compliant with planograms’ standards.
· Time off to recover from 2 car accidents.
Experiential Market Sales Manager   	                                                                     09/2013 to 04/2016
Premium Retail Services - Daytona Beach, FL
· An extension of Samsung, hired to increase sales and product knowledge for the SUHD models.
· Built a good rapport with retail store manager and employees for Premium Retail Services and the Samsung brand.
· Successfully surpassed Best Buy store holiday sales goals.
· Completed technology training modules to maintain up-to-date product knowledge.

Other Relevant Experience

Tour Marketing – Sales Manager                                                            		2004 to 2014
Independent Contractor Brand Ambassador– Southeast US Region 
· Representing Fortune 500 marketing companies in the southeast region; Sunflower Group, GMR Marketing, Attack Marketing, People Plus INC, ATN Marketing, Prestige Promotions, Redpeg Promotions, Linking Promotions, EventPro Strategies, Mobile Media Enterprise, 24Seven Marketing, GC Marketing, Marquis Marketing, John Casablanca’s Agency and more. 
· Successfully managed 8-person staff while working for Daytona Speedway Rewards Center.
· Liaison between the sales department and customers in presenting new products or service advocacy.
· Top Alcohol Brand Ambassador in Daytona Beach
· Store mechanizing and display compliance reporting for major retail stores.
· Public speaker and recruiter in local public-school system for John Casablanca Modeling Agency.
· Worked with top brand names: Google, Samsung, NASCAR, Motorola, Xbox, Verizon, ATnT, Direct TV, GEICO, Metro PCS, Soda Stream, Premier Wine and Spirits, Ford, Cadillac, Toyota, Nickelodeon, Energizer, US Army, WWE Access, ESPN.
· Experienced SEO Analyst for Fantasticsportsstore.com persistent in keeping up to date on changes by any major search engines. 
· Basecamp Daily recap and Zen Cart experience.


Appointment Setter/Customer Service (Remote)                                                                      04/2012 to 05/2013
AdTruism List Brokers - Daytona Beach, FL

· B2B sales in a metric driven environment with verifiable results.
· Superb script editing skills demonstrated mastery of call script before specified time frames.
· Participated in outbound and inbound marketing campaigns to generate quality leads.
· Excellent phone etiquette skills in setting appointments for outside sales professionals.
· Ranked in the top 5% of sales representatives.

Hard and Soft Skills

	· Market Sales Manager 
	· Microsoft Office Suite, Google G-Suite

	· Business Administration and staffing
	· Call Fire, Five9 and SEO Analyst 

	· Synergetic Spokesperson and Delegate
	· Read and follow Planogram Instruction

	· Customer Service Expert & Problem-Solving skills
	· Competent in persuasive communication 



Accomplishments 
· Attended the Regional Google conference at headquarters.
· Led the Lead Google Sales Manager conference call.
· Awarded the "I am the LINK" award for top Alcohol Sales Brand Ambassador in Daytona.
· Awarded the SAMSUNG EXCELLENCE AWARD for high level promotion and excellent team player.
· Staffed personnel for NASCAR Daytona Speedway Branded Rewards Centers at Marquis Marketing.
Developed guerilla marketing presentations for Daytona Beach Kennel Poker Club during Bike Week event.      
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